
Compliance 
during 
times of 
uncertainty
E M E RG I NG  F RO M  T HE  
PA ND E M I C  I N TO  W HAT ?



Agenda
• Who am I

• Doing the Right Thing
• Understanding the “why”
• Executing Effectively
• Managing Perception

• Key Issues to think about

• Effective Collaboration



Who am I 
Who am I 



Doing the 
Right 
Thing

BANKERS DEPEND 
ON IT



The problem with “is it legal”



Execution 
requires 
Clarity 



We choose 
our image in 
the 
marketplace 



Key Issues to 
Think About
PATTERNS IN THE DATA



Emerging Fraud Schemes



Regulatory 
Challenges



Inflation



Politics



Effective 
Collaboration

COMPLIANCE/AML 
AND THE REST OF 
THE BANK



The need for discipline



We all want to avoid



Conclusion
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