	SOUTH FLORIDA 
COMPLIANCE

ASSOCIATION


	MIAMI-DADE* BROWARD*PALM BEACH* MONROE* COLLIER

	OFFICERS AND DIRECTORS

2016-2017
LUBA MILBAUER

President
Gibraltar Private Bank & Trust

Coral Gables

MARY ANN CRUZ

Vice President
Mercantil Banco Agencia

Miami

LARRY GOLDBERG

Treasurer
Professional Bank

Miami

MARY MACNAMARA

Secretary
TotalBank

Miami
FRANCISCO IGLESIAS
Registrar

Coconut Grove Bank

Miami
HENRY CANCEL
Director
Eastern National Bank

Miami

MELANIE GARMAN

Director
Garman Compliance Advisory LLC
Miami
JANETTE GARMIZO

Director

Marquis Bank

Coral Gables

AUDREY GOLDBERG

Director

Landmark Bank

Ft. Lauderdale

PEG TANIS

Director

Pacific National  Bank

Miami

LEE YANERO

Director
Ocean Bank

Miami



	RAMPING UP CONSUMER PROTECTION 
As we bring in the New Year, and before we become completely overwhelmed with the new HMDA changes, let us reflect upon some of the hot consumer protection areas that caught many financial institutions by surprise last year and which will definitely be with us this year; and the years to come. 

With UDAAP as the underlying vice identified by regulators, financial institutions need to become more vigilant especially when offering financial products or services and communicating the “facts” to consumers. The information must be clear and fair, as well as compliant with all applicable consumer regulations and laws. Let’s face it, the message is ever-present with our regulators that consumer protection is paramount and financial institutions will be subjected to heavy civil money penalties and reputational risk for reported violations.  
This seminar will not only explore UDAAP, but will also look into other venues where consumer protection efforts need to be present.  The highlights include: 
· The UDAAP environment and how to analyze its subjectivity 
· Social Media/Social Engineering and impact of such communication on consumers 
· The power of an Effective Customer Complaint Program and its contents 
· ADA Web Compliance and regulatory expectations to promote consumer protection

The South Florida Compliance Association is pleased to announce its February seminar that will focus on these consumer protection areas and provide a framework to navigate these waters. 
Speakers:

We are very excited to welcome Kristen Stogniew, CFE, and her fellow Shareholder, Stephen Reyes, CISA, CISSP, as industry experts on regulatory and technology subject matters. 
Kristen Stogniew, Esq., CFE:  Kristen holds a Bachelor of Science in Business Administration, Finance major, from the University of South Florida, and a J.D. from Stetson University College of Law, Cum Laude. She is a member of the Florida Bar and is a Certified Fraud Examiner. 

Prior to joining the CPA firm of Saltmarsh, Cleaveland & Gund in 2010, Kristen served as Executive Director of Stogniew & Associates, a consulting firm started by her father in 1980, where she oversaw the firm’s provision of internal audit, loan review, and compliance audit services to community banks and credit unions. Kristen also had a private law practice for 15 years, concentrating on regulatory compliance and banking operations. 
As a shareholder in the Financial Institution Advisory Group at Saltmarsh, she continues to provide guidance to financial institutions and the great team of Saltmarsh auditors and consultants, in areas such as Anti-Money Laundering/BSA, Loan and Deposit Compliance, Marketing and Retail Delivery, Trust, Governance and ACH.  She enjoys speaking in person and in webinars on pertinent matters for state and industry associations such as the Florida Bankers Association, the Suncoast Bankers Compliance Association, the Central and South Florida Compliance Associations, the CenterState Bank Management Conference, the Association of Certified Fraud Examiners, and CUNA.  She also encourages the sharing of industry information by facilitating regular conference calls among Saltmarsh clients on various loan origination and AML systems, and current trends in fraud and marketing/retail delivery.  She also periodically guest co-hosts the weekly #BankSocial podcast. 
Stephen R. Reyes, CISA, CISSP Shareholder: Stephen has a B.A. in Criminal Justice and an M.B.A., both from the University of West Florida.

Stephen is shareholder in charge of the Information Technology Services Department of Saltmarsh, Cleaveland & Gund. He joined the firm in 1997 and has been practicing in this field since 1990. His experience includes computer networking and technology consulting. He is a Certified Information Systems Auditor, Microsoft Certified Systems Engineer and a Cisco Certified Network Associate. He also holds certifications with ISACA, Novell, Citrix, and CompTIA.
Stephen overseas the firm’s provision of IT compliance and security audits, and provides independent guidance on system selection, implementation and conversion. He is a regular speaker for trade and industry associations.
Who should attend? Marketing Officers, Call Center Personnel, Operations, Risk, Compliance and Audit Personnel. 


South Florida Compliance Association

               Registration Form
Topic:    
RAMPING UP CONSUMER PROTECTION 
Date:
            February 14, 2017
Location:
Miami Airport Marriott



1201 NW LeJeune Road



Miami, FL  33126



(305) 649-5000
Time:

8:00 a.m. –   9:00 a.m. Registration 



9:00 a.m. –   4:00 p.m. Program


12:00 p.m. – 1:00 p.m. Lunch
                              (check applicable box below)

Cost:
   $225.00 per person for SFCA member institution


   $225.00 per person for FIBA member institution

   $250.00 per person for non-member institution

Reservations must be made by February 6, 2017

         CPE Credits: (5)
· All reservations must be paid regardless of attendance unless 
   cancelled by February 6, 2017. 

· Please make check payable to:South Florida Compliance Association

The following person(s) will attend, representing:

Institution:



Number attending: __     Please type name/title of attendees below: 

Name/Title
:

Name/Title: 
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  South Florida Compliance Association is going green.  Please help us save 
paper by saving this registration form on your computer, typing in the applicable 
information, saving it, and emailing the form to: FIglesias@coconutgrovebank.com
Amount of check submitted_______ Please mail check to: 

Frank Iglesias, SVP-Chief Compliance Officer and Risk Manager
Coconut Grove Bank

2701 South Bayshore Drive

Miami, Florida  33133
(305) 860-2735

	
	


